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06.07.2023 N2 144n/23
POCCUNCKAA ®EOEPALIUA
UPKYTCKAA OBJIACTb
MYHULUNAJIbHOE OBPA3OBAHUE
«BAAAHOAEBCKW PAUOH»
AOMUWHUCTPALUA
NMOCTAHOBJIEHUE

«Ob YTBEPXOEHUU NOPAOKA U3YHEHUA MHEHUA
HACENEHUA O KAYMECTBE OKA3AHUA
MYHULUNATBbHBIX YCITY »

B cootBetctBUMM ¢ PenepanbHbiM 3akoHOM OT 08.05.2010 Ne83-®3 «O BHeceHUn M3MEeHeHun B
oTaenbHble 3akoHoaaTenbHble akTbl Poccuiickon denepaumm B CBS3M COBEPLUEHCTBOBAHMEM MNPaBOBOrO
MOMOXEHMS FOCYAapCTBEHHbIX (MyHMUMNAnNbHbLIX) YyYpexaeHun», nocTaHoBrneHnem [lpaButenbcrBa
Poccuinckon ®epepaumm ot 30.03.2013 r. Ne286 «O dopmmupoBaHun HE3aBUCHMMOW CUCTEMbI OLIEHKM
KayectBa paboTbl OpraHu3aumi, OKkasbiBalOLIMX CouMarbHble YCryrn», pyKoBOACTBYsiCb CT.35, 48 YcTaBa
MO «basHgaeBCKuiA panioH».

NMOCTAHOBIAIO:

1.¥YTBepanTb [MOpsSaoK M3y4eHMs MHEHUS HaceneHus O KayecTBe OKasaHus MyHUuunarbHbIX
yenyr.(Mpunoxexue 1).

2.HacTtosiwee noctaHOBMEHNE NOANEXMT oduLmMansHOMy onybnMKoBaHUO Ha ouLManbHOM cante
MO «basHgaeBckuii paioH» B UHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn «IHTepHeT».

3. Hactosiwee noctaHoBneHne BCTynaeT B CUMy CO AHSA MNOANUCAHUS.

Map MO «BbasHgaeBckuii panioH» A.l. TabnHaer



[Tpunoxenne Nel

K IOCTaHOBJICHUIO aIMUHUACTPALIUN
MO «basgHaaeBCKUM pailoH»

ot 06.07.2023r. Ne 14411/23

IHopsinok
HU3yYeHUsS] MHEHUS HACEJICHUS 0 KaUueCTBe 0KA3aHUSA MYHHMUMIIAJIBHBIX YCJIYT

1. Hacrosimmii Ilopsaok  ycTaHaBiIMBAaeT NPOUEAYPY M3YUYEHHUS MHEHHUS  HAcCEJICHUS
bastHnaeBckoro palioHa 0 KaueCTBE OKa3aHUs MyHULUMIIAIBHBIX YCIYT.

2. OCHOBHBIMU LIETSIMU U3YUEHUS MHEHMSI HACEJICHUS SIBIISIFOTCSL:

- BBIABJICHME CTEIEHU YIOBJICTBOPEHHOCTH HACEJIIEHHA KAayeCTBOM IIPENOCTABIISIEMBIX
MYHULUNIAIBHBIX YCIYT MYHULIMIIAIBHBIMU YUYPEKICHUSIMY;

- CO3JaHME CHCTEMbl MOHMTOPMHIA KayecTBAa M JOCTYINHOCTH MYHHULMNAIBHBIX YCIYT,
MIPEAOCTABISIEMBIX MYHUIIMIIAIBHBIMYU YUPEKACHUSIMY;

- pa3paboTKa Mep, HalPaBJICHHBIX Ha MMOBBILICHUE Ka4eCTBa MPEIOCTABIEMbIX MYHUITUIATBHBIX
YCIIYT.

3. OObekTamMu W3y4YeHHWs] MHEHHS HACEJICHHSA SBISAIOTCS KAa4eCTBO M JOCTYITHOCTB
MIPEAOCTABICHUSI MYHULUIAIBHBIX YCIYT, BKIIOYEHHBIX B PEECTP MYHULHNAIBHBIX YCIYT,
MIPENOCTABIISIEMBIX MYHUIIUITAJIIBHBIMY YUPEKICHUSAMMU.

4. W3ydyeHue MHEHHMs HaceleHHs O KayecTBe OKa3blBa€MbIX MYHULUUNAIBHBIX YCIYyT
OCYILIECTBIIIETCSI B OTHOLIEHUM MYHMIIMIAIBHBIX YUPEXKICHUM, I KOTOPBIX YCTaHABIMBACTCSA
MYHHUIMIAIBHOE 33JaHUE HAa OKa3aHUE MYHULMIAIbHBIX ycIyr. V3ydeHne MHEHUs HaceleHUs
OCYILIECTBIIAETCA HEMOCPEACTBEHHO 10 MECTY OKa3aHUS MYyHHUIMNAJIBHBIX YCIyr. PykoBonurens
YUPEKICHNS U31AET IPUKA3 O MPOBEICHUH M3YUYEHUs MHEHHUs HACEJICHUs C YKa3aHHEM CPOKOB U
Ha3HAY€HUEM OTBETCTBEHHOTO.

5. M3ydeHue MHEHHS HACEJIEHUS OCYILECTBISIETCS MO0 HEOOXOMMOCTH, HO HE peXe OJHOr0 pasza
B I'OJI.

6. l3yueHue MHEHHs HAceJleHUS O KaueCTBE OKAa3bIBAEMbIX MYHHUIMNAIBHBIX YCIYyT
OCYIIECTBIIIETCA IIyTEM IMCBMEHHOIO OIpoca (AHKETHpPOBaHMWSA) M OHJIAWH ompoca Ha
ounnanbHOM caiiTe yupeKACHUS B CETH UHTEPHET.

7. W3yueHue MHEHMs HACEJEHUS MOXET OCYILECTBIATHCA HE3aBUCHUMBIMHU OpraHU3aldsIMHU Ha
JIOTOBOPHOM OCHOBE B COOTBETCTBUU C ACHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

8. Opranuzanysi U3y4eHUS MHEHHUS HACelIeHHS O KayeCTBE OKa3bIBAEMBIX MYHMIIMIAIBHBIX
YCIIYT BKIIFOYAET:

- IPUHSTHUE PELLEHUs O IIPOBEACHUH OIPOCa HACEIICHUS;

- U3TOTOBJICHUE OMPOCHBIX JIUCTOB (AHKET);

IIPOBEACHUS ONPOCa HACEIICHNUS,

MO/IBEJICHUE UTOTOB ITPOBEAECHUS ONIPOCA HACEIICHHUS;

- OCYILIECTBJICHUE UHBIX ITOJTHOMOYUH.

9. Omnpoc mpoBOAWTCS Cpeau COBEPUICHHONETHUX TpaxnaaH Poccuiickoit ®enepanuu,
IIOCTOSIHHO IPOKMBAIOIIUX HAa Tepputopuu basHIaeBCKOro pailioHa, Yy4acTBOBaBIIMX B
MOJIyYEHUN MYHULIUMTAIBHBIX YCIIYT.

VYdacTtue B onpoce sSBISETCS] CBOOOTHBIM U JOOPOBOJIBHBIM, HUKTO HE MOXKET OBITh IPUHYKICH K
BBIPA)KEHUIO CBOETO MHEHHUSI WJIA OTKA3y OT HETO.

10. Ankera A mpoBeJIeHUs ONpOca OJIKHA COJEPKATh CIEYIOIINE CBEICHHUS:

- HAMMEHOBAaHUE YUPEIKICHHUS;

- IaTy NIPOBEJIEHUs OIpoca (aHKETUPOBaHUs);

- MECTO MPOBEACHUSI OIpoca (AHKETUPOBAHUSA);
- IepevYeHb BOIIPOCOB, 33aBAEMbIX PECIIOH/ICHTY;
- BapUaHThl OTBETOB Ha MOCTaBJIECHHBIE BOMPOCHI;



11. Amnxera ais npoBeJeHUs ONpoca JOJKHA COAEPkKATh BOIIPOCHI, TO3BOJISIONINE OLIEHUTH:
- KOM(OPTHOCTh NOMEIIEHUH, MPeHA3HAYEHHBIX JIJIs1 OKa3aHUSI MYHUIIMITAJIbHBIX YCIIYT;
- YIIOBJIETBOPEHHOCTH HH(POPMHUPOBAHUEM O MOPSIKE OKa3aHUS MYHUIIUTIAIBHBIX YCIYT;
- YIOBIIETBOPEHHOCTh PECIIOHICHTA OTHOIIEHUEM CIICIIHAINCTOB K MIOCETUTENSIM (BHIMAaHUE,
BEXJIMBOCTh, TAKTUYHOCTB);
- YAOBIIETBOPEHHOCTH TpauKOM pabOThI C MOCETUTENSIMH;
- YIOBJIETBOPEHHOCTHh KOMIIETEHTHOCTHIO COTPY/IHHUKOB;
- YAOBIIETBOPEHHOCTH PE3yIbTaTOM MOJYUYEHUS MYHHUIIUITATBHON YCIYyTH;

B cnywae mpoBenenust yueta MHEHUs HacelieHUs depe3 MHTepHET pecypchl (Hampumep:
OHJIAH Ompoc) B 00sM3aTENBHOM TOPSAKE JOJDKHA OBITh TPEAYCMOTPEHA PErHCTpaIys
noJib30BaTeNs (PEeCoHACHTa), KOTOPBI OyIeT 3amoiHATh aHKETY, a aHKeTa JI0OJDKHA COJIepKaTh
o0si3aTeNbHbIE MOJIS JIJIs1 3aII0JTHEHUSI, OTMEUEHHBIE CTIeIIHATbHBIM 3HAYKOM.

12. B aHkeTe MOMKHO OBITH MPETYCMOTPEHO MECTO 3aMHCH KOMMEHTAPHSI WIIH JOTOTHUTEIHHON
nHpOpMAIHH, KOTOPYIO KEJaeT COOOIIUTH PECITOH/ICHT.

13. dopMy aHKETHI YUpEKIECHHE JODKHO B 003aTETFHOM MOPSAKE COTIACOBATE C YUPEIUTEIIEM.
14. 3anomHeHWE AaHKETHl OCYIIECTBISIETCA JIMIIOM, IMPOBOJASAIINM aHKETUPOBAHHWE, WU, TpU
KEJIAaHUU PECTIOHJIEHTA, HETIOCPEICTBEHHO PECIIOHICHTOM.

15. 3anonHeHune pecrioHIeHTOM 00Jiee OJTHOM aHKEThI HE I0ITyCKAEeTCsl.

16. JIns kakmoro M3 BOIPOCOB B aHKETE JOJDKHO OBITH MPETYCMOTPEHO TOJIE «3aTpyIHSIOCH
OTBETUTHY, KOTOPOE MTOMEYAeTCs B CIy4yae OTKa3a PeCloHIeHTa OT OTBETa Ha BOIPOC.

17. Jlo Hauama 3amoJIHEHUs AHKEThl PECMOHJACHT JOJDKEH OBITh MPEIyNpexAeH O TMpaBe He
OTBEYATh Ha JIFOOBIC U3 3aJaHHBIX EMY BOIIPOCOB.

18. KonudecTBO pECHOHICHTOB, JOCTATOYHOE ISl M3YYCHHS MHEHHUS HACENCHHs] O KadeCcTBE
OKa3bIBa€MBIX OIOJKETHBIX VYCIYT, COCTaBJISET HE MEHee [EeCSATHU IMPOILEHTOB OT OOIIero
KOJIMYECTBA MTOTPEOUTENICH YCIYT.

19. PesynpTaToM ompoca SBISIETCS TMOKa3aTelb «yIOBICTBOPEHHOCTH HACEJICHHUS KadyeCTBOM M
JOCTYITHOCTBIO MPEIOCTABICHHBIX YCIYT» B IPOLIEHTOM OTHOIIEHUH OT YUCJIAa ONPOLICHHBIX.

B ciiydae He00X0IMMOCTH KOJIMYECTBO PECIIOHICHTOB MOXET OBITh YBEITUYEHO.

20. Pe3ynbTaThl U3y4eHHUs. MHEHUS HACEJIEHUS O KAYECTBE OKa3bIBAEMBIX MYHHUIIUIIAIBHBIX YCIYT
opOpMIIAIOTCA B BHUIE OTYeTa 00 W3yYEeHWHM MHEHUS HaceleHUs basHmIaeBCKOro paiioHa o
Ka4yecTBE OKa3aHUSI MYHUIIUIAIBHBIX YCIYT COrJIaCHO MpuiIoxkeHuto Nel.

21. PacueTHasi OLIEHKA COOTBETCTBHS Ka4€CTBA MYHUIIMITAIBHBIX YCIYT MO UTOTaM MPOBEIACHUS
ompoca (aHKETUPOBAaHUS) MOTpeOUTENECH MYHUIIMIAIBHBIX YCIYT OMPEAENAeTCs] B COOTBETCTBUU
CO CJIIEAYIOIIUMH KPUTEPUSIMU:

Kpurepuu onenku HNuTepnperanys oLeHKu

bonee 90% ompomeHHbIXx moTpeduTenei | MyHununanbHas ~— ycliyra — COOTBETCTBYET
MYHULUUOAIBHBIX ~ YCIYyT  CYMTAET, YTO | TpeOOBaHMSM, YCTaHOBIIEHHBIM
MoKa3aTesld  KavyecTBa  MYHHUIIMNAIBHOW | MYHHIIMIIAJIHHBIM 33 JaHUEM

YCIYTH ~ COOTBETCTBYIOT  TpeOOBaHUSM,
YCTaHOBIICHHBIM MYHHUIIMTIABHBIM 33 JaHUEM

50 - 90 n§pomeHTOB  ONpoOIIEHHBIX | MyHHIIMTIANbHAs yciyra MPEeIoCTaBIISCTCS C
norpeOutesnel  MYHULUUMNAIBHBIX  YCIYT | YCTpPAaHUMBIMH HapyIIEHUSMH TpeOOBaHMIA,
CUMTACT,  YTO  T[OKa3aTeJld  KadecTBa




MYHULHUNAIBHOW  YCIYTM  COOTBETCTBYIOT | YCTaHOBJIEHHBIX MYHULIUINAIBHBIM 33/IaHHEM
TpeOOBaHUSIM, YCTaHOBJICHHBIM

MYHUIIUIIATEHBIM 33/1aHHEM

Menee 50  mpoueHTOB  ompouleHHBIX | MyHHIMMANbHAs yciayra HE COOTBETCTBYET
norpedbuteneil  MYHUUMMAIBHBIX  YCIYT | TpeOOBaHUSIM, YCTaHOBJIEHHBIM
CUMTaeT, YTO  I[IOKa3aTelu  KadecTBa | MyHHIMIAJIbHBIM 3aJaHUEM
MYHULUNAIBHOW  YCIYTH  COOTBETCTBYIOT

TpeOOBaHUSM, yYCTaHOBJICHHBIM

MYHULUNATBHBIM 33IaHUEM

22. Uadopmarst o pesynbrarax MPOBEACHHOTO OINPOCAa HACEIICHUS HampaBIIsIeTCS
yupeauTento He nozanee 1 espaiis roga, CleyroIero 3a OTYETHBIM.

23. IloctynuBmine B pe3y/ibTaTe aHKETUPOBAHHUS 3aMEYaHUs, TPEIJIOKCHUS, >KaJoObI
paccMaTpUBArOTCS, AHAJIM3UPYIOTCS W TPUHUMAIOTCS MEPbl 10 YIYYIICHUIO KadecTBa

nNpeaoCTaBJICHHUA MYHUIUITIAJIBHBIX YCIIYT.

24. Nndopmarms 06 oleHKEe KayecTBa OKa3bIBAEMbIX MYHUIIMTIATBHBIX YCIYT YYHTHIBACTCS
Yupenutenem npu Ha3HAYCHUU CTUMYJIUPYIOMINUX BBIIUIAT PYKOBOAUTEISM YUPEKICHUN.




[Ipunoxenne Nel.1.
K [lopsinky n3y4eHus: MHEHHs HACeJICHUS O
Ka4eCTBE OKa3aHUs MyHHLIUIAIBHBIX yCIYT

OTYET
00 M3y4YeHHH MHEHHS HACeJIeHHs 0 KayecTBe 0KAa3aHUsA MYHHIIUNIATbHBIX
yCIyrB
(MoJTHOE HAMMEHOBAHHE YUPesKTeHNs)

1. JloKkyMeHT, Ha OCHOBaHUU KOTOPOTO MIPOBOAMIIACH OLICHKa KayecTBa
(HamMe
2. [lepuon mpoBeaeHus
3. MecTo npoBeieHus
4, OTBETCTBEHHBIN
(®.1.0., 1omKHOCTD)
S. KonudecTBO ONpoIIeHHBIX PECIOHACHTOB (3aMIOJIHEHHBIX aHKET)
6. OrieHka KauecTBa yCiyrT, B T.4.:

- COOTBETCTBYET TPEOOBAHUAM

-
- IPEAOCTABIISIETCS C YCTPAHUMBIMH HAPYIICHUSMHA ;
- HE COOTBETCTBYET TPEOOBAHUSIM
7. B

BIsIBJICHHBIC HCIOCTATKU I10 OKA3aHHUIO YCIIYT

JlupexTop /
M.IL

« » 20 T.




[Tpunoxenue Ne 1.2
K [lopsinky n3ydeHus: MHEHUS HaceJIeHHUs O
KaueCTBE OKAa3aHUS MYHULIUTTAJIHBIX YCITYT

IIpumMepHBbIii BADHAHT AaHKEThI

HaumMenoBanue yupexaeHus Jlarta a

[Ipocum Bac npuHATh yuyacTHe B OINpOCE, MOCBSIICHHOM OLIEHKE KadecTBa pabOThI
yupexaeHusd. Bamm HCKpeHHHE OTBETHl OyIyT CHOCOOCTBOBATH IOBBILIEHUIO KadecTBa
OKa3bIBACMBIX YCIYT.

Jlns 3anonHeHuss aHkeTbl Bam HeoOXxoaumo BbeIOpaTh OAMH U3 BapHUaHTOB OTBETA,
cooTBeTcTBYIOIMI Bamemy mHenuto. [lonnuceiBate aHKeTYy HE 003aTEIBHO.

Cuutaere 1 Bol ycroBus OKka3aHus YCIYT B YUPEKIECHUNU KOMPOPTHHIMU?
Ha

Her

3aTpyAHSAIOCH OTBETUTH

Oodooe

2. Cuurtaete au Bbl crmenuanucToB, OKa3bIBAIOIUX YCIYTH B
YUPEKICHUU,KOMITIETCHTHBIMU ?

Ha

Her

3aTpyIHSIIOCh OTBETUTH

OO

]

CuuTaere M Bbl, YTO PAOOTHUKHU YUPEKICHHUS BEXKIIUBBI U JOOPOKEIATeIbHbI?
Ha

Her

3aTpyAHSAIOCH OTBETUTH

OO0 w

Y noBieTBOpeHbI 1M Bbl Ka4eCTBOM OKa3bIBAEMBIX YCIYT B YUPEKICHUU?
Y noBieTBOpeH
VY 10BNE€TBOPEH YACTUYHO
He ynosnerBopen
3aTpyAHSAIOCH OTBETUTH

ooogs

Brnageere nu Bel nundopmariueit o padbote yupexxaeHus
Ha
Her
3aTpyaHSAIOCH OTBETUTH

OonOgo

6.Y 10BIIETBOPEHBI JIU COCTOSTHUEM MaTEpPHAIbHON 0a3bl yUpeKIeHUs
Y 1oBRIETBOPEH
Y 1OBIETBOPEH YaCTUYHO
He ynosnerBopen
3aTpyaHSAIOCH OTBETUTH

Oo0Oogd



7.Y IOBIETBOPEHBI JIU TPpapUKOM pabOTHI yUpeKACHUS

O Y noBneTBOpeH

O Y I0BIIETBOPEH YACTUYHO
O He ynosnerBopeH

O 3aTpyaHSAIOCH OTBETUTH

8. VYIOBIETBOPEHBI JH PE3YIbTATOM MOITYICHUS YCIYyTH

O Y n1oBneTBOpEH

O Y I0BIIETBOPEH YACTUYHO
O He ynosnerBopen

O 3aTpyaHSAIOCH OTBETUTH

9.1IpemnokeHns MO TMOBHIICHUIO KAYeCTBA YCIYT B YUPEKICHUH

10.Yrto Bac He ycTpanBaet B paboTe yupexacHus?

11.KomMMeHTapuu WM JONOJHHUTENbHAs WHPOpMalUsi, KOTOPYIO JKEJaeT
COOOIIUTHPECTIOHICHT




